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Abstract

IThe corporote social reporting is the process of communicating the
sociol ond environmentol effects of orgonization economic oction to
particulor interest group within the socisty ond socisty ot lorge. In the
corporate, humon resource play on importont role for the effective
functioning of the orgonisation. Humon resources ore the dynomic
foctor that moke oll the factor of production active and get the things
done. This paper is on attempt to find out the percentoge of content
reported in the annual report of the mining during ten years. In order to
convert the theorgtical social reporting into the numerical figure, the
technique of content omalysis hos been used in which word hos been
selected os the unit of meosurement. This study hos selected two
Moharatnacompenies one is Cool Indio Limited (CIL) ond second one
is the Steel Authority of Indio Limited (SAIL). This poper hos found
thot the troining ond development is the major areain which componies
have reported highest content in its onnuol report.

Key Words: Corporate Social Reporting, Mining Componigs,
Mohoratno Compony, Content Analysis

Introduction

Humon resource is one of the importont foctors for the orgonizational
development. It is the dynomic foctor that controls all other foctors of
production in the organisotion. The development, growth ond future
sustainobility of on orgomisotion is directly related with the effective
humon resource of the orgomisation. So it is the prime responsibility of
the orgonisation to mointoin ond develop the existing Humon
Resources of the orgonisation. Along with the orgonizationol
responsibility it is the sociol responsibility of the orgomisation to
provide a.good working condition, good supervisory control, effective
training focilities, good carrier development schemes etc as Humon
being is the port of society ond development of the humon in the
orgonisotion is the development of society in indirect way.

India is ong of the minerol rich countries. It provides job opportunity
around 2.2% in Indio. The different mining componies provide
different troining focility ond development opportunity for their
employees. This poper is on attempt to find out the various proctices of
mining componies for the development of their employees ond their
reporting in the onnual report during ten yeors.
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Literature Review

The review of literature in this oreaenhonces knowledge ond
understonding of the Corporate Social Reporting. This
literature review is consists of national ond international
level ond of different time fromework to find out the
reporting proctices ond trend of disclosures by the various
componies.

The Indion study of Singh and Ahuja (1983) developed o
disclosure index consisting of 33 social disclosure items ond
indicated thot opproximately 40 percent of the componies
disclosed more thon 30 percent of the information.

In a study Guthri and Parker (1990) found that corporote
social disclosures in Austrolio, os measured by the poges
within the onnual report, were relatively low compored with
the UK ond US. Of the 50 Austrolion componies examingd
28(56%) provided some forms of sociol disclosure in
compared to 85% of US componies, ond 98% of UK
componies respectively.

The Indion cuthors Porwal and Sharma (1991) took the
somple of public os well as privote sector ond found thot
lorger componies in public sector disclose more thon the
smoller one as meosured by size of assets. In private sector
also smoller componies mode less disclosure as compored to
the lorger componies. In astudy Deepak Gupta(1995) found
that there is apositive impoct of age on the social disclosure
of the private companies whereos the age foctor hos no such
impact on the social disclosure of the public componies.

In astudy of Bangladesh, Belal (2000), found that 27 out of
30 componies made environmental disclosure i.e.
equivolent to 90 percent. But the percentoge of disclosure of
the compony decreoses to 20 percent if the disclosure related
to expenditure on energy uses is excluded.

In on India bosed study Ravi Inder Singh (2005), onalysed
the environmental reporting proctices. This study found thot
the status of voluntary disclosure in onnual reports in Indion
componies wos not good it could rather be termed as poor.
Moreover, the environmentol information in onnual reports
in Indion componies was found to be inaccurote ond was not
self explonotory.

Objective of The Study:

This poper is on ottempt to find out three fold objectives
which are as follows:

a. To find out the porentoge of content reported in the
Humon Resource related issues in the social reporting
of SAIL and CIL.
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b. To find the vorious issues reported in the HR in
Corporate Social Reporting of CIL ond SAIL.

c. To find out the trend of reporting content in HR
disclosure of SATL and CIL in ten years.

Data Sources And Methodology:

The present study is bosed on ten yeors onalysis of the
Humon Resource related content reported in the omnual
report of the steel outhority of India Limited ond Cool India
Limited. The onnual reports from the period 2003-04 to
201142 have been collected from the official site of the
componies. Along with these vorious books, journals,
articles have been reviews for the literature purpose.

The technique of the content onolysis hos been opplied to
find out the percentoge of content reported in the onnuol
report regording humon resource reloted issues. The content
onolysis technique is defined “As a systemotic reseorch
method for onalysing textuol informotion in a stondordized
woy that ollows evoluators to moke inference obout the
information (Krippendorf, 1980 ond Weber, 1990). It
involves codifying ond quolitotive ond quontitotive
information into pre-defined cotegories in order to derive
pottern in the presentotion ond reporting informotion.
Content Anolysis employs o threg-step process (Romon,
2006). The first process stors with the selection of on
appropriote document that moy be ony written moterial Like
Book, Magozing, Annual Report, Monuscript, News Popers
etc. The second process is to determing the unit for
meosuring contents. The unit of the content may be words,
sentence, poragraphs, and poges. In this study words hove
used os the unit of the content. The third process of content
onolysis is the identification of the area into which blocks of
the content con be classified. In this study, oreas of Humon
Resources identified by National Association of Accountont
(NAA, 1977) have been used for the clossification of the
contents of the onnual report. These areos are Employment,
Remuneration, Good Working Condition, Troining ond
Development, Career Development ond Communication.

Content Analysis of Percentage of Content Reported The
Human Resources In Sail And Cil: The toble 1 show the
percentage of content reported in the onnual report of the
SAIL ond CIL in ten yeors. In the reporting of Humon
Resources related issues SAIL hos devoted moximum
2.41% content in its onnual report in the yeor 2004-05 ond
the minimum reporting of content has been 1.35% in the
year 2008-09. The reporting of Humon Resources related
content has been more 750 words in all yeors ond the less
thon 10770 words in the year 2009 0.
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Table No: 1 Percentage of Content Disclosed by CIL and SAIL in the Ten years

Areas Human Word Total Word Total
Resources* | Counted | Words Human Counted Words
Years SAIL Out of | In the Resources* Out of total In the annual
In % total annual CIL " d Report
words | Report words
2002-03 1.36 1,067 78,468 441 1153 26157
2003-04 2.27 994 41,596 3.07 0896 29200
2004-05 2.41 1766 73,298 4.00 1303 32584
2005-06 1.75 750 42,908 245 1896 77,400
2006-07 1.63 1011 62,057 3.78 1506 39861
2007-08 1.76 1,092 62,057 3.21 2003 62400
2008-09 1.35 1020 75,616 2.77 1788 64578
2009-10 2.36 1,770 75,000 3.06 2226 72,756
2010-11 2.36 1,419 60127 2.79 2271 81420
2011-12 2.19 1,420 64,854 2.92 2644 90,582
Average
Reporting 1.944 1230 63598 3.24 1869 57693
Percentage

Total Word Counted In %

The Coal Indio Limited has reported 4.41% content in the
yeor 2002-03 where os the minimum content hos been
2.45% in the year 2005-06. This compony hos devoted
moximum 2644 words in the yeor 201112 whereos the
minimum number of words has been 1085 in the year 2003—
04.

Reporting Of Different Sub Areas Of The Human
Resources Of Steel Authority Of India Limited (sail):

The content onalysis of SAIL's annual report from the period
2002-03 t0 20112 hos explored the various percentoge ond
the issues of the Humon Resources.

Table: 2 Ten Years' Percentage Score of Sub —Areas of Human Resource of SAIL

Years Aver

200 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | age
2-03| -04 | 05 | -06 | 07 | -08 | 09 | -10 | -11 | -12

Sub -Areas

Employment | 0.29 | 0.86 | 0.57 | 0.45 | 0.34 | 0.28 | 0.20 | 0.38 | 0.22 | 0.09 | 0.36

Remuneration | 0.56 | 0.16 | 020 | 030 | 020 | 039 | 034 | 0.04 | 0.13 | 0.18 | 025

Good working | 31| 09 | 020 | 017 | 0.03 | 030 | 021 | 049 | 0.46 | 0.57 | *28

Condition

Training 0.02 | 0.45 | 098 | 0.13 | 0.46 | 0.42 | 0.09 | 0.35 | 0.49 | 0.69 | .40

Development :

Career

Development | 00 | 050 | 030 [ 036 | 055 | 005 | 0.07 | 0.94 | 047 | 0.17 | 034

Communicant | 0.18 | 0.20 | 0.15 | 032 | 0.03 | 031 | 0.41 | 030 | 057 | 0.47 | 0-29

Total Word Counted In %

6.(A) Employment: In the orea of the Employment, the
extent of disclosure of the compony vories between 0.09% to
the 0.86%. In this area. SAIL has represented the total
strength of the employees in the orgomization. On 31st
Morch, 2012, out of total 1, 06,004 monpower, 15.77% were
of SC ond 13.19% were of ST community. With o view to
optimising the mompower ond reducing the lobour cost,
Voluntory Retirement Schemes were lounched whereby
5,814 employees separated. Need bosed training is provided

www.pbr.co.in

to employees to equip them to meet the chollenges of the
competitive environment. Over 69,000 employees were
trained during the yeor ond Presidential Directives on
Scheduled Costes ond Scheduled Tribes continued to be
implemented ond monitored on regulor basis.

Remuneration: In this oreo of the remunerotion, compony
hos reported minimum 0.16% content ond moximum 0.56%
content in its oannuol report. SAIL has made
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provisions/liobilities towards grotuity, occrued leave, long
term service awords, post-retirement medical ond settlement
benefits, future payments to the disobled employees under
the Employees' Fomily Bengefit Scheme ore moade bosed on
the actuoriol voluation as ot the end of the yeor ond charged
to the profit and loss account ofter considering olong with
actuorial goins/losses. The compony provides remunerotion
up to the limit of section 217(2A) of compony oct 1956.

Good Working Condition: SAIL hos reported the
initiotives token by the compony for the Good Working
Condition between the extents of 0.09% to the 0.572%. For
providing good working condition SAIL has stablish good
industriol relation. Compony has mode efforts to the sofety
of the orgomisation ond hove improved safety stondords.
Compony's Rourkelo Steel Plont wos aworded the “Ispot
Suroksho Puraskor” by Joint Committee on Safety, heolth &
environment in the Steel Industry (JCSSI), for mainteining
Safety Stondords in its maintenonce services ond reduction
in accident rote for Project & Construction services. Global
Corporate Excellence Aword” for the yeor 2005 wos
presented to Compony in recognition of Corporate
Excellence.

SAIL hos estoblished effective internal grievonces redressal
mochinery in oll its Plonts/Units, seporately for executives
ond non-executives. The grievonce procedure/machinery in
SAIL Plonts/Units hos been evolved after sustained
deliberations ond consent of employees, trade union
representatives/associations. The grievonces in SAIL
Plonts/Units ore dealt in 3 stoges ond employees ore given on
opportunity ot every stoge to roise grievonces reloting to poy
irregularities, working conditions, tromsfers, leave, work
assignments ond welfore amenities gte. All such issues ore
effectively settled through the grievonce redressal
mochinery.

Training & Development: The extent of social disclosure
in the area of Training & Development of the compony is
between 0.02% to 0.98%. For the good training ond
development SAIL provides need based troining to the
employees to equip them ond meet the chollenges of
competitive environment. Humon resource is considered os
amajor foctor in the overall working of the Compony. The
Compony hos motivated ond involved the workforce in
production ond other octivities, which hos resulted into
better performonce of the Compony. The training
progrommes were orgonised for the executives ond non—
executives for improvement ond development in the skill,
knowledge ond working of the employees.

Communication: The extent of content reported by SAIL in
the areo of Communication hos been between 0.18% ond
0.57%. For effective communicotion, SAIL hos ployed akey
role in enhoncing the brand imoge ond brond equity of the
orgonisation. Internal communication through print,
electronic ond web tools enobled better employee
engogement ond motivation. External communication
oimed ot informotion-shoring with the stokeholders ond
brond building for the Compony. Mediawaos leveroged in the
best possible monner to this end. Onling medium was
harnessed to spread brond owareness. SAIL website
popularity increosed os evidenced by more thon one lokh
average hits per doy.

Reporting Of Different Sub Areas Of The Human
Resources Of Coal India Limited (cil): The content
onalysis of SAIL's onnual report from the period 200203 to
20112 hos explored the various percentoge ond the issues
ofthe Humon Resources.

Table: 3 Ten Years’ Percentage Score of Sub —Areas of Human Resources of CIL
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Years 2002 | 2003- | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 Avee”‘
03 04 05 | 06 | -07 | -08 | 09 | -10 | -11 | -12 8

Sub-Areas Score
Employment 038 | 036 | 031 ] 010 | 0.19 | 0.12 | 020 | 0.10 | 027 | 0.05 | 0.20
Remuneration | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Good Working
Condition 170 | 1.08 | 1.87 | 140 | 170 | 1.69 | 099 | 1.68 | 1.45 | 129 | 1.48
Training &
Development 1.05 | 129 | 1.18 | 042 | 0.89 | 0.70 | 0.76 | 0.58 | 0.54 | 0.61 | 0.80
Career
Development | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Communicant | 1.00 | 134 | 1.78 | 035 | 0.70 | 0.70 | 0.70 | 0.70 | 0.53 | 0.97 | 0.87

Total Word Counted In %
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Employment: In the arga of the Employment, compony hos
reported moximum 0.27% content in its onnuol report. For
the first three years content reloting to employment is more
thon 0.30% in the onnual report of the compony. Further in
the yeor 2005-06, the reporting reloted to this issue has been
0.10% which increosed in the yeor next yeor by 0.09%.
Further there hos continuous decreose in this reporting up to
the year 2009-0. For the year 20112, the percentoge of
disclosure hos been 0.05% only.

In this oreo, the compony has disclosed the totol number of
employees in the CIL including oll employees of
subsidiories componies. Along with these, compony hos
disclosed percentoge of employees of SC cotegory ond
employees of ST cotegory throughout the yeor. In the yeor
total 2002-03 the total employees as disclosed it the onnual
report was 526398 in which 32.68% were employees of SC
category ond 12.45% employees were from the ST category
(CIL, Annuol Report, 2002-03).

Remuneration: In the areo of remunerotion the compony
hos not reported ony informotion in the ten yeor duration. So
inthis area.compony's reporting hos been zero percentoge.

Good Working Condition: In this area of the Good
Working Condition, the compony hos mode the minimum
disclosure of 0.99% in the yeor 2008-09 ond the moximum
disclosure of 1.87 in the year 2004-05.

For providing the Good Working Condition, the compony
has given emphosis on the sofety of the employees working
in the organization. It hos reported the mission of production
of plonned quality of efficiently ond economically with due
regords to safety, convention ond quality. The Compony hos
performed several octivities for improving sofety situotion
in the mines which are os follows:

i.  Soafety audit of each and every mines wos continues ond
the stotus of implementation of the recommendation of
the previous oudit wos monitored ond corrective action
token where required.

ii. For reductive on of accidents due to foll of the roof ond
sides in underground mines, alot of action were taken.

iii. Donger of inundation wos assessed in every ming ond on
action progromme implemented to counter the donger, if
ony

iv. New technology for identificotion of woter bodies
below ground os well os for estoblishing the porting
between existing working orea ond woter logged woter
bodies without physical boring/tapping the water body,
like electrical resistivity survey, seismic method of
identification of woter bodies ond use of ground
penetration radar for ascertoin the thickness of borriers
ore undergoing triols in mines.

v. Trust wos given on importing safety oriented training to
employees. Further, supervisor's 58 video films for
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imparting oudio visual trading to workmon in each mine
on sofety ospects of vorious jobs/ operations ore under
operation.

Training and Development: The Compony hos given
emphosis on the Training & Development of the employees
ond it hos been reported in the onnuaol report with minimum
0.42% ond moximum 1.05% contents. For the improvement
of the training, compony hos provided in housg troining ond
troining in obroad in its orgemisotion.

In the yeor 2002-03, total 33,358 employees were troined out
of which 885 were executives, 8,210 were supervisors ond
16295 were workmon. For the yeor 2003-04, total, 35,056
employees were troined out of which 8921 were executives,
8732 were supervisors ond 17,412 were workmon. Further
in 2004-05, 36051 employees were trained out of which
9632 were executives, 9281were supervisors ond 17138
were workmon.

Further in 2005-06, total 35,763 employees were trained out
of which 9641 were executives, 9326 were supervisors and
9641 were workmon. In 2006-07, totol 35,409 employees
were troined out of which 9242 were executives, 10,624
were supervisors ond 15,543 were workman. For the yeor
2007-08, 31,912 employees were troined out of which 8091
were executives, 9608were supervisors ond 14,213 were
workmon. For the yeor 200809, 33365 employees were
trained out of which 9,462 were executives, 8407were
supervisors ond 15,496 were workmon. Further in 2009—
10,47515 employees were trained out of which 10,038were
executives, 6231were supervisors ond 31246 were
workmon. In the year 201011, 48488 employees were
troined out of which 11452were executives, 7847 were
supervisors ond totol 29,189 were workmaon. For the year
2011112, total 59,792 employees were troined out of which
14745were executives ond 45,047 were non executive.
These troinings include in-house troining (troining ot
subsidiory troining centres ond also of IICM), troining in
other reputed Institutes outside the compony ond training
abrood.

Career Development: In the arga.ofthe corger development
no content is found in the onnuol report of the compony for
tenyeors.

Communication: In the orea of communicotion the
minimum extent of social reporting hos been 0.35% in the
year 2005-06 ond the moximum percentoge of reporting has
been 1.78% in the year 2004-05. The Compony
communicotes with its shoreholders through its Annual
Report, General Meetings ond disclosures through website.
The Compony olso communicotes with its institutional
shargholders through o.combination of analysts briefing and
individuol discussions as olso porticipation of investor
conferences from time to time. Finonciol results ore
discussed by way of conference coalls regularly ofter the end
of each quorter. Information ond latest updates ond
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onnouncement regording the compony con be accessed ot
compony's website www.colindio.co.in. In order to moke the
general public aware of the achievements of the compony, o
press conference is held after finalisation of results of each
quorter where highlights of the compaony for each quorter ore
briefed to the Press for information of the stakeholders with
intimation to the Stock Exchonges.

Social Reporting Trend of Human Resource of SAIL in
Ten Yeas

The trend onolysis diogrom shows the reporting pottern of
Humon Resources of SAIL in its onnual reports for ten yeors.
This trend onolysis shows thot reporting trend of Humon
Resource is not in asystematic pottern.

Figure: Social Reporting Trend of Human Resource of SAIL
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In the year 2002 the compony reported 1.36% (SAIL,
Annuol Report, 2002) Humon Resources related initiotives
which increosed in the yegor 2003 ond 2004 by 0.91% ond
0.14% in response to the previous yeor. Further, there is
decreosing trend in the reporting of the HR related issues.
SAIL reported 1.75%, 1.63%, 1.76 & 1.35% in the year
2005, 2006, 2007&2008 % (SAIL, Annual Report, 2005,
2006, 2007 & 2008). After 2008, the reporting trend of SAIL
in the area of Humon Resources has increased by 1.10% in
the year 2009, 2010 ond 2011. (SAIL, Annual Report, 2009,
2010 &2011)
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Social Reporting Trend of Human Resource of CIL in
Ten Yeas

The trend onolysis of the Humon Resources shows the
decreosing trend of Human Resource reloted issues. In the
yeor 2003-04, compony hos reported 4.03% for HR related
issues, but in the next year this social reporting trend hos
decreased shorply by 1.32%. Further, in the yeor 2004-05 the
HR social reporting has been ot highest point with 4.73% but
it decreased sharply by 2.28% in the year 2005-06. Further,
HR reporting hos increased by 1.23% in the yeor 200607
compore to the previous reporting trend.

Figure: Social Reporting Trend of Human Resource of CIL in Ten Yeas
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After the finoncial year 200607, trend of reporting hos
decreased by 0.57% ond 0.64 % in the yeor 2007-08 ond
2008-09 respectively. Further, there is increose in the
reporting of HR issues in the yeor 200910 by 0.51%
compore to the previous years. For the lost two yeors, the
content reported remains only of the 2.79% ond 2.92% in the
onnuol report of the company.

Findings of The Study

This study has found that CIL hos reported higher
percentoge of content than Steel authority of India Limited.
The ten years averoge reporting percentage content of Cool
India Limited (CIL) is 3.24% where os Steel Authority of
India Limited (SAIL) has reported only 1.94% contents in
its onnuol report.

In six sub —oreas of Humon Resources, Steel Authority of
India Limited hos reported averoge highest content in the
oreo. Training ond Development (0.40%), Employment
(0.36%) ond Coreer Development (0.34%) reloted issues.
On the other hond Cool India Limited has reported highest
content in the area of Good Working Condition
(1.48%),Communication (0.87%) ond Troining &
Development (0.80%) for reporting the issues of Humon
Resources.

The trend analysis of Humon Resource reporting of SAIL
ond CIL has been found unsystemotic ond without ony
pattern. In the cose of Coal Indio Limited it is in decreasing
format.

Conclusion

The sociol reporting is the crucial issue for the componies
ond componies report their social issues in their onnual
report in the descriptive format. Most of the issues ore
reported in the director's report's report, choirmon's report
ond the report of the ouditors. The percentoge of the
reporting the social issues in the onnual of the compony is
very low ond there is no specific guideling ond trend for
reporting the social issues in the onnual report of the
compony.
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