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Abstract

New technologies ore emerging doy by doy with improved ond fost
speed in oll the fields. Internet has chonged the present scenario of
working by reducing the work lood from monual to sitting on choir.
Even the Income Tox Department is not on exception to this new
technology. E-filing of income tox is understood os successful filing of
income tox return through the internet. The purpose of the current study
is to anolyse the satisfoction level of individual tox payers towords e—
filing features. A structured likert bosed questionnoire was prepored
ond wos filled by the individuol tox poyers of Udaipur district,
Rojosthon. Microsoft Excel hos been used to onolyze ond interpret the
dotoe ond the z test wos opplied to study the satisfoction level of
individual tox payers. The study shows thot the individual tox poyers
are positively sotisfied with the features of efiling of Income Tox
Returns.
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Introduction

Indion Income Tox Department’s Vision Document 2020 focused on”
To partner in the nation building process through progressive tox
policy, efficient and effective administration ond improved voluntary
complionce”. New technological development, oaccelerated
globalisation, exchange of information between revenue outhorities
ond the new Direct Tox Code offer both challenges ond opportunities.
ITD is poised to seize the opportunities ond meet the chollenges to
reolise its Vision. In Indio, income tax efiling wos introduced in
September, 2004, initiolly on o voluntory usage bosis for all categories
of income tox ossessee. With each passing year, Income tox
Department is moking necessory modifications by way of circulors ond
notifications to moke e—filing mondatory for the tox ossessee.

E-Filing simply meons filing your returns electronically on the
website. ITR documents ore prepared in o pre-defined format ond then
uplooaded on the web portal. The deportment desired o system thot
would moke the process of filing of Income Tox Returns osier for tox
payers os well os reduce the time required for dato entry ot their end on
receipt of the income tox returns. Enobling the filing of income tox
returns over the internet wos the most vioble onswer to the
department’s needs. While the facility would be beneficial to the tox
poayers, the deportment hod to create on environment wherein the user
would feel secure about filing his income tox returns online.
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Moreover, the purpose of the current reseorch article is to
onolyse the satisfoction level of the tox poyers towords the
features of efiling such as e-filing procedure on the income
tox website, safety of e-filing, accuracy of e-filing, easiness
of efiling, ocknowledgement generated through e—filing
gte.

Review of Literature

Borati et ol (2014), in their article” A study of the models for
adoption of e-tox returns from the perspective of toxpoyers”
aims to delve into the models for adoption of electronic tox
returns from the perspective of toxpayers; The results
demonstrate that the technicol-infrostructurol voriobles,
social implications, expected efforts, regulatory issues,
expected efficiency, occess to informotion ond perceived
risk hold the highest significonce coefficients ond the most
impoct on the effective factors of adopting the lectronic tox
returns respectively in toxpoyers’ gyes.

Rojeswari ond Mory (2014), in their research orticle “E—
Filing of Income Tox returns: Aworengss ond Sotisfaction
level of salaried employees” measured the sotisfoction level
of individual tox poyers towords efiling of income tox
returns. To onalyze the level of satisfoction of the
respondents, somg importont components were identified
ond acomprehensive study wos made by meosuring the level
of satisfoction. Chi-squore test wos used to test the
hypothesis. The result showed that respondent’s gender and
educational qualifications influences their level of
satisfoction towords e-filing of income tox returns.

Azmi gt ol (2012), in their article “Perceived Risk ond the
Adoption of Tox E-Filing” uses the technology acceptonce
model to understond how perceived risk ond its focets
influence the odoption behaviour of consumers. By
onolyzing doto from 249 Moaloysion toxpoyers, the outhors
found thot focets of perceived risk hoave o positive
relationship with the adoption of tox efiling whergos
perceived gose of use of the system dogs not have apositive
relationship with the odoption of tax efiling. The model
suggests thot different risk focets may influence the adoption
of tox efiling ond perceived usefulness of the system
differently.

Brohmbhatt (2012), in her orticle” Tox Poyers’ Perception
towards E-File Adoption: An Empirical Investigation”
mokes o comprehensive study dealing with the Toxpayers’
Perception towards E-File Adoption in Gujorat. The study
investigated whether the tox poyers hoave problems/ (or
focilities) in using the e-filing system. The doto were
onolyzed using statisticol softwore tool with the uses of ronk
onolysis, Anovo ond Descriptive Statistic. The study
concluded thot toxpoayers should be encouroged to use e—
filing os there are mony benefits of this system (both to
government ond to Toxpayers). There has been extensive
advertisement in notionol newspopers; this con be extended
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to local newspopers ond using rodio stotions ond local
chonnels thru local longuoges. The awareness con be
increased by orgonizing owoareness programs in
offices/workplaces.

Goe gt al (2012), in their article “E-Service Quality ond User
Satisfoction Toword E-Filing” aims to exoming users’
satisfoction toward electronic tox return filing (efiling) in
Molaysio. The meon onolysis shows that the respondents ore
satisfied with the efiling system. They ogree that most with
the e-filing system provides useful information ond is a
relioble ond responsive system. The results from Peorson
correlation onalysis show oll the nine dimensions of &—
service quality are significance positive correlated with user
satisfaction toword efiling.

Meenol ond Gorg(2012), in their reseorch orticle” E—filing of
tox” deals with the importonce ond oworeness of e-filing
omong the citizens of the country. There ore mony benefits
of efiling. Voarious reseoarchers hove different opinion
regording the benefits of e-filing; however occording to
some researchers mony challenges ore there regording
odoption of e-filing by mass population. Moin challenge is
risk of security. The three moin ospects of security include:
confidentiality, integrity ond availability.

Shoarmo ond Yodov (2011), in their orticle “An empiricol
study on tox payer ottitude towords e filing in India”
onolyzed various foctors thot affect the acceptonce of new
information system in light of the some previous tested
model like TAM. Tt validotes the applicobility of TAM in
understonding the occeptonce of ereturn filing. The study
posits that acceptonce of e-return filing con be improved by
focusing perceived ease of use, perceived usefulness,
perceived credibility ond computer awareness. The study
reveols the importonce of focusing on enhoncing o positive
ottitude of how gasy e-return filing is to use ond the degree it
is useful to the focused group. In this parlonce, the tox
outhorities should keep the eose of use ond perceived
usefulness in their priority.

.Objective of the study
The objective of the study is:

* To examine the relotionship between the sotisfoction
level of individual tox payer ond the e—filing of Income
tox returns.

Hypothesis

HO: There is no significont relationship between the
satisfoction level of individual tox payer ond the features of
e—filing of Income tox returns.

H1: There is o significont relationship between the
satisfoction level of individual tox payer ond the feotures of
e—filing of Income tox returns.
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Research Methodology The questionnaire is divided into two ports—port A deolt with
demogrophic information ond port B deolt with the opinion
of the individuoal tox payers on the features of the efiling on
Income Tox Returns. In order to oscertain the relationship
between the two, z-test hos been opplied.

The present study is exploratory in noture. The type of dotais
primary doto collected through questionnaire. In the present
study, o structured 5 point likert bosed questionnoire
(ronging from highly dissatisfied to highly satisfied) wos
prepared to collect doto from the individuol tox payer ofthe ~ Analysis and Findings

Udaipur district of Rojosthon. (A) Demogrophic Profile:

Toble 6.1 Demogrophic Profile

Particulars Number Total Percentage

Gender

Male 38 69.09

Female 17 30.91
55

Age

18-25 yrs 19 34.55

26-35 yrs 16 29.10

36-50 yrs 17 30.90

Above 50 yrs 3 5.45
55

Educational

Qualifications

Upto 12 10 18.18

College(including any

diploma) 26 47.27

Post

graduate/Professional 19 34.55
55

The questionnaire wos moiled to 70 persons. However, out of them 55 replied bock, hence the
response rate stonds ot 78.57%.

(A) Gender of the respondents

H Male

B Female

Figure 6.1(a) Gender of the respondent
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(B) Age group of the respondents

W 18-25yrs
B 26-35yrs
W 36-50yrs

m Above 50yrs

Figure 6.1(b) Age group of the respondents

(C) Educational Qualification of the respondents

BUptol2

B College{inc any diploma)

mPost
graduate /Professional

Figure 6.1(c) Educational Quoalification of the respondents
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(B) Features of efiling:
For testing the hypothesis, Z test was opplied on the set of 9 questions os follows:
S Particulars N | Average | Standard | Z Overall
No. deviation customer
satisfaction
1. Efiling Procedure on the | 55 3.0545 1.2681 0.318965 | Neutral
website of income tox
deportment.
2. Safety Of Efiling. 55 3.5090 1.12 3.370993 | Satisfied
3. Accurocy of E-filing. 55 3.6545 1.004 4.834859 | Satisfied
4. Time limit given for E= | 55 3.5636 1.118 3.738812 | Satisfied
filing.
5. Acknowledgement 55 3.6363 1.094 4.313462 | Satisfied
generoted by E-filing
System.
6. Eosiness of E-filing. 55 2.8363 1.182 -1.0271 | Dissatisfied
7. E-poyment of Income 55 3.709 1.048 5.017256 | Satisfied
Tox.
8. Ease of receiving Income | 55 3.291 1.328 1.625086 | Satisfied
Tox Refund.
9. Status trocking of L.T. 55 3.5454 1.135 3.563696 | Satisfied
Refund, Assessment
order &tc.
Colculated Volues 3.422 1.144 2.861781

Toble 6.2 Individual tax payer satisfaction level and features of € — filing. Level of

Significonce: 5%
Analysis:

The above table shows thot the individual tox payers ore
satisfied with almost oll the features of the e—filing; however
their opinion is neutrol with regord to e—filing procedure and
they are dissotisfied with the gosiness of efiling of Income
tox returns.

In the obove table of 5% level of significonce, colculoted
valug of Z1.€.2.861781

is greater thon the z—eritical volue of 1.96, hence the null
hypothesis is rejected and the olternate one is accepted.

This shows thot the individual tox poyers ore positively
satisfied with the features of efiling of Income Tox Returns.

Conclusion

This reseorch seeks to moke on original contribution to
knowledge by investigating the satisfoction level of tox
payers towords € —filing features. The empiricol results
showed the positive relationship between the two. This
shows that e—filing is gaining popularity with goch possing
day since it endbles citizens to file onytime & from
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onywhere, saves time of the tox payer, it reduces interfoce
between the citizens ond income tox deportment ond
moreover it ensures accurocy of doto.

Moreover the eosiness aspect of efiling of income tox
returns con be ochieved by orgomising oworeness comps in
offices/ workplaces as to teach them the system expertise
ond the gose of using it.
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